
THE PROGRAM:

THE SERVICES:

SDCB
Turquoise Care
Self-Directed

Community Benefit

OUR VISION:
To strengthen the

communities of New
Mexico by enhancing the
lives of those we serve.

THE VISIONS
DIFFERENCE

At Visions Case Management, we
advocate for New Mexicans with

disabilities by connecting them to the
services, resources, and support

systems that empower them to live full,
independent lives. Our work is rooted

in compassion, respect, and the
belief that everyone deserves to

thrive with dignity. visionsnm.com

CONTACT US: 
InfoSDCB@visionsnm.com

(505) 986-9819

visionsnm.com

SELF DIRECTED
COMMUNITY
BENEFIT
THE PROGRAM:
The Self-Directed Community
Benefit (SDCB), allows you to
choose the people who provide
your services and care. With the
help of your Visions Support
Broker and MCO-provided Care
Coordinator, you will be successful
in self-direction. You become the
employer of your providers or you
may ask another qualified person
to be the “Employer of Record”.
With help from your support
broker, you will create and
manage a care plan and budget
to meet your needs.

Self-Directed Personal Care
Respite
Emergency Response Services
Environmental Modifications
Related Goods
Skilled Maintenance Therapies
Specialize Therapies
Startup Goods
Non-Medical Transportation
And many more.



The Community Benefit
offers services for members who
qualify for nursing facility level
services but want to live at home/
in their community. This program
is an alternative option to
placement in a nursing facility.
The Community Benefit is not
available for 24-hour care, as it is
intended to serve as a
supplement to existing natural
supports.

Improve Quality
of Life With SDCB

WHY CHOOSE
VISIONS?

Visions Case Management and
Consulting is local and family-owned
and operated. Visions strives to
provide superior service to those in every
New Mexico community. Our Support Brokers
live and work in the communities they serve
and stand ready to share their knowledge
and experience with you and your family.

WORKING
WITH VISIONS

Our Support Brokers will provide you
quality services with:

An individualized approach in
plan development
Support in plan implementation
Plan utilization monitoring and
advisement
Assistance with document
management
Aid in maintaining program
eligibility
Rapid response and accessibility.
Honest and up-to-date
information for your decision-
making

Spanish Speakers Available

YOUR
VISION IS
OUR
MISSION.

EXPERTISE
Our caring team of Support Brokers have
extensive years of experience, and have been
Support Brokers with Visions for multiple
years.

CUSTOMER SERVICE
We communicate with you regularly and
offer ongoing support and advocacy
designed to ensure that your needs are met
and that your SDCB plan and budget are
optimized.

INTEGRITY
Maintaining your trust is paramount; Visions
Support Brokers demonstrate their
commitment to ethical practice through
confidentiality, transparency, accountability
and timely complaint resolution.

PROFESSIONALISM
Our reliable Support Brokers are genuinely
committed to your well-being and will
respond to your inquiries and follow through
on their commitments. We will be the
knowledgeable Support Broker you deserve,
and will provide you with accurate
information and effective guidance through
all stages of the program.
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